Tampines Regional
Library
Flagship Library for the
Community in the East
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NATIONAL LIBRARY BOARD’S KEY DOMAINS

<Name of Presenter>

<Designation>
<Department / Division>
<Date Month Year>

Public Libraries
• Network of 26 public libraries
• Reading programmes and initiatives
• Programmes and exhibitions targeted
at Singapore communities
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National Library
• Preserving Singapore’s print and
literary heritage, and intellectual
memory
• Reference collections
• Legal deposit (including electronic)
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National Archives
• Custodian of Singapore’s collective
memory
• Responsible for collection, preservation
and management of Singapore’s public
and private archival records
• Promotes public interest in our nation’s
history and heritage

NATIONAL LIBRARY BOARD’S VISION AND MISSION
Vision
Readers for Life
Learning Communities
Knowledgeable Nation
Mission
We make knowledge come alive,
spark imagination
and create possibilities
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Transforming Libraries

THE REVAMPED TAMPINES
REGIONAL LIBRARY
 Iconic destination library
and largest for the region
 Differentiated reading and
learning spaces for various
groups
 Availability of co-creation
facilities in addition to
flexible discussion areas

Regional Libraries (3)

Mall Libraries (14)

Standalone Libraries (9)

Community Libraries/Reading Corners (47)
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 Provision of more in-depth
services as compared to
other libraries in the region

The New Library at a Glance
The re-located Tampines Regional Library (TRL) was opened on 5 August 2017. It is currently located at the new integrated development,
Our Tampines Hub (OTH) and spans 5 floors.
THE TRL COMMUNITY –
WHO WE HAVE ENGAGED IN THE LAST
YEAR

25 regular Preschools
20 Primary & Secondary Schools

85 Community Outreach sessions
Reached 30,846 participants
718 Programmes
25,815 Participants
Average of 130 Volunteers contributing
total 1,200 hours monthly
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Learning visits by 37 local and
international organisations
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An Integrated Library for the Community

The new location offers opportunities to partner
co-locating agencies in integrating different
types of learning experiences.

Shift to larger space over 5 floors at Our Tampines Hub, and co-located with
other government services, sports, recreation, arts, hawker centre, retail, and
other lifestyle services
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Residents in the East can visit the library not
just for books, but also to partake in other
community activities at the Culinary Studio,
Interest Group Rooms, and Community Heritage
Gallery.
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Location and Connections
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User Insights – Highlights of Differing Needs
• Designated spaces to unwind and
study. Likes the designated grass patch
area at GEPL.
• Unaware of library programmes for
youths and adults; thinks programmes
are just for children. Feels there is no
other activity she can indulge in at the
library for her age group.

• Inadequate seating for studying and
reading activities; would like conducive
space for studying with the appropriate
amount of light and cosy areas for
leisure reading where it is not too bright.
• Friends don’t like to visit the library with
her as they find it too quiet and chats
are restricted. Libraries should be more
informal, inviting and relaxing.

“There are a lot of senior corners
already – let seniors mix, don’t put
them in a corner.”

“It’s intriguing how you can just walk by a shelf and
pick something you like, something that catches your
eye, that is the amazing element of surprise”.
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“I like introducing Caden to books but
I can find anything I need online.”
Restricted

• No conducive/designated space
for parent-child reading at the
library
• Children’s collection for different
age groups not clearly
demarcated, making it confusing
for parents.
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Reshaping The Library’s Value Proposition
Insights from the old library
(Interviews/Focus Group/Surveys)

A Larger Regional Library for All

Substandard Regional Library
The existing space is less than the standard GFA for a
regional library. It serves users with diverse and
sometimes competing demands

Cramped and Dated
Felt that the library was too cramped and old – wanted
more conducive reading and working spaces

Undifferentiated Spaces
There is demand for more differentiated spaces
designed to serve diverse community demands

Service
Focus
Areas for
the New
Library

Adults and Seniors Feel Less Engaged
An opportunity to reach out and deepen services to
these9groups in the community
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TRL‘s almost 70% increase in size allows for
differentiated reading and learning spaces for
different user segments, and more distinct
programmes and services aimed at adults and
seniors.

Community Focused
Integrated community learning facilities and a
maker space allow the community to gather and
learn together in different ways. Local and
heritage content is highlighted and there are
more opportunities for community partnership.
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What’s New in the
Library?

LARGER & MORE CONVENIENTLY LOCATED
• Overall GFA increase from 6,208 to 11,000 sqm
A Larger • Spans 5 floors in the new Our Tampines Hub
Regional Library • Link way between North and South Plazas of the
Hub

DIFFERENTIATED SPACES FOR ALL USER SEGMENTS

New Flexible-Use • New reading spaces including an Early Literacy Library, space
for teens, quiet reading floor for Adults and outdoor decks
Spaces
• Flexible learning spaces for activities for all ages

SUPPORTING OPPORTUNITIES FOR COMMUNITY LEARNING

Collaborative • Integrated facilities for different types of learning
Learning • Maker space supports experiential learning and innovation
ENHANCED WAYFINDING AND ACCESS

• Leveraging technology to aid independent navigation
Seamless Discovery • More front-facing displays to promote discovery
• Integrated browsing experience across physical and digital materials through NLB Mobile
app
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Building
Partnerships

INCREASED COMMUNITY OWNERSHIP
• Community-supported spaces and a Volunteer Corner for volunteers to gather
10
• PartnershipsRestricted
with co-located agencies to enhance library experience and extend our reach



Space Zoning

L4

• SING corner and Non-fiction collection
• Flexible discussion and work spaces
• Quiet study lounge

Hive

L3

• J and Y collections and zones
• Outdoor decks and gardens for reading
• Flexible programming spaces

Teen/Tween
Commons

L2

• Early Literacy Library
• Parent-child interaction areas
• BA, JS, Parenting collections

L1
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• Lifestyle collection
• Shop-front displays
• Exhibition spaces
• Self-service transaction areas

Sanctuary

Early Literacy
Library

• Staff office
• PIXEL Labs@NLB

• Indoor Playground (PA)

• Community Heritage Gallery (NHB)

Town Square
Restricted

• Culinary Studio (PA)
• Interest Group Rooms (PA)

 Logical stacking of floors based on age
Spaces become quieter and more introspective the
higher you move into the library

L5

• Senior-friendly space, Large Print collection
• Quiet reading surrounded by rooftop garden
• Leisure Reading
• Physical and e-Newspapers
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A Well-Connected and Visited Space (1/F of TRL)
WELCOMING THOROUGHFARE LINKING THE NORTH AND SOUTH PLAZAS OF THE HUB
The library is conceptually
and architecturally designed
as a part of the entire Hub
experience for residents.
Visitors can use the first level
of the library as a walkway to
connect between parts of the
Hub, or rest and escape into
a book or magazine.
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Inviting Physical and Digital Exploration (1/F)
DISCOVER THE OTHER LEVELS AND RESOURCES AS YOU MOVE INTO THE LIBRARY

Use of smart technology located by the library
entrances allow users to transact and navigate
independently around the large library.
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The NLB Mobile app also enables every library member
to transact and access physical and digital resources at
any time via their personal devices.
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Access to Community Learning Activities (1/F)
SYNERGIES BETWEEN AGENCIES FOR LEARNING SPACES IN THE LIBRARY

A range of community activity spaces, supporting resources and
Quick Picks are located on this floor of the library.
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These integrated spaces in the library support different types of
learning needs and interests and complement the resources the
library provides.
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Flexible Display and Exhibition Areas for Content (1/F)
PLATFORMS, SPACES & ACTIVITIES DRAW ATTENTION OF LIBRARY VISITORS

Flexible-use exhibition spaces and display screens bring content
to life in this high-traffic level of the library.
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An embedded community heritage gallery also celebrates the
heritage of Tampines town and its residents with exhibitions and
activities. Our Tampines Gallery is a collaboration with the
National Heritage Board focusing on the stories and history of
Tampines.
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A New Early Literacy Library (2/F)
A RANGE OF SPACES SPECIALLY TAILORED FOR DIFFERENT GROUPS
PARENT-CHILD READING AND
LEARNING
Responding to feedback from parents,
spaces are now available for parents
and children to read together
comfortably.
Programmes and workshops as part of
the Early Literacy Library are conducted
for parents with young children.
Interactive picture book stations and an
unstructured play sessions for toddlers
complement the concept of learning
through play and discovery.
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Resources for Young Families (2/F)
A LITERARY FOREST WONDERLAND FOR YOUNG CHILDREN

Indoor trees and planters cut across floors of the
library and the Early Literacy Library continues the
motif of trees and greenery for young children.
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In addition to picture books, the collection on this floor
includes Family and Parenting books, as well as books
for babies. Books for babies are displayed in
categories to reflect how they can support early
17
literacy skills.

PIXEL Labs@NLB Maker Space (3/F)
FOSTERING INNOVATION AND DIGITAL READINESS
Dedicated space and platform with
equipment to experiment, prototype, share
and test.
Programmes, workshops and partnerships
also focus on SkillsFuture and digital
readiness of citizens.
Space and programmes are catered for all
age groups, from young children to senior
citizens, families, teens and working adults.
Programmes are also conducted by students
from schools and tertiary institutions in the
library’s community.
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Volunteers facilitate a regular 3D-printing
interest group and help to troubleshoot
equipment.
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Highlighted Collection and Programmes for Teens & Tweens (3/F)
SPACE TO READ, DISCUSS, STUDY AND HANG-OUT
The library has dedicated zones for Teens
and older children, specially designed to
appeal to them. There are study areas and
outdoor spaces for noisier activities.
Older children are also encouraged to ‘read
up’ with the young adult collection on the
same floor.
#spaceout is a dedicated space for teens
and tweens to hang-out and for group
discussions. A social media wall in the space
allows teens to post content via their social
media accounts.
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A Space for Professional Pursuits (4/F)
TO MEET PERSONAL AND PROFESSIONAL INTEREST NEEDS
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Quiet working spaces for young and working adults



Featured Singapore collection together with physical and digital
displays of e-content available from the National Library and
National Archives



Greater range and depth of mother-tongue language collections
and supporting programmes for all age groups
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A Sanctuary for Readers (5/F)
QUIET READING FLOOR WITH ACCESS TO THE FICTION COLLECTION

Featuring:
 Adult Fiction collection in English, Chinese,
Malay, and Tamil
 Large Print collection with popular Fiction and
Non-fiction titles
 Multimedia stations with access to the Internet
and digital library and archive resources
 Physical and eNewspaper stations

21
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Volunteer-Run Floor (5/F)
ENCOURAGING GREATER COMMUNITY OWNERSHIP OF THE PUBLIC LIBRARY

Volunteers support the library in shelving and assisting
library users with simple queries on this floor. A
Volunteers’ Corner on this floor provides space for
them to gather, discuss plans and receive training.
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Volunteers also create book displays, conduct
programmes and facilitate interest groups in the
library.
Restricted
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Hands-on and Collaborative Learning Spaces
SPACES THROUGHOUT THE LIBRARY CATER TO DIFFERENT LEARNING AND READING PREFERENCES
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Sheltered outdoor terraces within
the library are a breath of fresh air
and provide varied reading
experiences



The reading gardens connected to
the maker space and teens zone
also serve as break-out spaces for
discussion



Flexible seating terraces between
levels 4 and 5, and between levels
5 and 6, serve as connecting
stairways, open reading or working
spaces for individuals or groups,
and programme spaces
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Flexible and Multi-Use Spaces
MAXIMISING RESOURCES AND SPACE

Spaces in the library can be used
for flexible seating or converted
from reading to programming
spaces.
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These can be used to showcase
exhibitions, movies, talks,
workshops and performances.
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Ongoing Innovation
LISTENING TO USERS AND IMPROVING THE LIBRARY EXPERIENCE

Mobile Bookdrop
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Upcoming co-working space for adults
Restricted
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COMMUNITY PARTNERSHIPS
26
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Synergistic Collaborations with Co-located Stakeholders
LIFELONG LEARNING PROGRAMMES

LOCAL STORIES AND HERITAGE CONTENT

FUTURE SKILLS & DIGITAL READINESS

We leverage on a variety of long-term partners to bring in relevant curated
content to fill our library spaces and benefit our visitors.
Collaborations align with NLB’s overarching goal to foster strategic partnerships
to cultivate knowledge sharing, and through libraries, encourage appreciation
and awareness of Singapore’s history and current policies.
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Leverage Partners to Bring the Library Closer to the Community
READING CORNERS IN THE COMMUNITY

EREADS AT PARTNER SPACES

COMMUNITY EVENTS

Reaching out to users beyond the
library by capitalising on shared
spaces, conducting programmes in
partner spaces or by crosspromoting complementary
services.
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Working With Schools and Organisations to Inculcate Reading
PRE-SCHOOLS
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READ@SCHOOL
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READ@WORK
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Library Spaces Run by the Community, for the Community
COMMUNITY OWNERSHIP

ENGAGING VOLUNTEER OPPORTUNITIES

BUILDING COMMUNITIES

Our libraries are social touchpoints
for the community.
Volunteer opportunities are provided
for highly engaged adults and seniors
in the community, and those with an
interest in sharing their passions and
helping others to learn.
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Thank You
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